Holiday Exchange & Return Policy

All purchases made after November 20, 2008, are considered
“Holiday Purchases”. We are 100% committed to your
complete satisfaction. Any “Holiday Purchase” is returnable
for a full refund or exchange until January 31, 2009. Items
which are “Special Order” are returnable for Merchandise
Credit prior to January 31, 2009 and “Custom Design” &
engraved items are not returnable at all, unless prior
arrangements have been made. Any returns must be in original
condition and original packaging.

Please be aware that we We will be closed from January 1, 2009

—Jan. 13, 2009 for combination vacation and store remodeling.

We will re-open on Jan. 14 and resume our normal business hours.

We will be glad to handle any sizings or exchanges you may have
on Jan. 14.

Please be aware that we want you to be completely satisfied with
your purchase from Snyder Jewelers. If you have any issue with
our return policy, please bring it to our attention before Christmas.
Special arrangements can be made if you notify us in advance.

If you are unable to come to our store before January 31, 2009,
please contact us by phone or e-mail (info@snyderjeweler.com)
before that date to make other arrangements.
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